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Why Does Your NGOs Need Social Media? 



Branding & You 

• What is your message? What is your brand? 

• Who are you trying to reach? 
• Who are your donors? Supporters? Audience? 

• What type of activities do you want your target? 
• Activism/Demonstration 

• Volunteerism 

• Info Dissemination 

• Fundraising 

• Branding uniquely identifies you  
• Be consistent with your brand across platforms  

• Think about your logo, background, etc. 

 



Engagement Tips 

• Visual is everything! 

• Provide mixed media-encourage fans to upload, as well 

• Storytelling is great for NGOs 

• Engage with your fans/followers— 

  remember – it’s a dialogue 

• Use audience appropriate platforms….Social Media Plan 



It’s a Process! 



Great Resources… 

 



Blogs, Photo Essays & Graphics for NGOs 

 



Crowdfunding/Micro-Giving 

 

• Great to have choices 

• Much more competition for resources 

• Helps to be media savvy 

• You can do it yourself 



Breakout Groups – 10—15 minutes 

• Dividing up by NGO areas (choose closest one)  

• Students divide up equally across the groups 
• Education  

• Counseling 

• Children 

• Women’s Issues 

• Medical/HIV/AIDS 

• One volunteer will take notes & one will report out at the end of time 
• 5 social technology and/or social media challenges NGOs face locally 

• Barriers for not taking advantage of social media 

• Solutions for some of these challenges? 

 

 

 



NGO/SM Humor…. 
http://www.africafornorway.no/why  

http://www.africafornorway.no/why
http://www.africafornorway.no/why


Thank You! 

• Takeaways 

• Resources online – will send the link & post PDFs 

• Will compile Madurai Challenges 

• Questions? Comments? 

 

• Links: 

 

 

 

http://www.socialbrite.org/un 

http://socialmedia-strategy.wikispaces.com/Social+Media+India+Resources 

http://www.nptechforgood.com/2013/09/23/five-social-media-best-practices-for-small-ngos-in-developing-countries 


